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1st Floor Building K 

Limegrove Centre 

Holetown, St James 

Barbados BB24016 

VENDOR APPLICATION FORM 

 

COMPANY DETAILS* 

COMPANY REGISTERED NAME  REGISTERED COMPANY NUMBER 

  

PARENT COMPANY REGISTERED NAME if applicable / (doing business as) VAT NUMBER VAT EXEMPT?  

  Y N 

CONTACT NAME 

 

PHONE EMAIL 

  

REGISTERED ADDRESS 

 

 

TRADING ADDRESS   

 

 

VENDOR WEBSITE 

 

 
VENDOR TYPE*  

 Supply Only  Subcontractor  One Time Vendor 

 Professional Service  Consultant  Other (specify): 

 
TYPE OF BUSINESS* 

 Proprietorship  Partnership  Corporation 

 Other (specify): 

 
DISCLOSING PARTY* 

 Public Company  Private Company   

 
ULTIMATE PARENT COMPANY OF DISCLOSING PARTY*  

 Public Company  Private Company  Non-Applicable 
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BANK DETAILS* 

IBAN BIC/SWIFT CODE 

  

BANK NAME 

 

BANK ADDRESS 

 

 

ACCOUNT NAME ACCOUNT NUMBER 

  

NAME OF INTERMIDIARY BANK CURRENCY ACCOUNT IS HELD IN 

  

 
 
QUESTIONAIRE 

PLEASE ANSWER THE FOLLOWING QUESTIONS 

1* 

Does the Company or any of its 
shareholders or employees have a 
perceived or actual conflict of interest 
in relation to the project? If YES, please 
provide detailed response. 

Yes No 

 

2* 

Is the Company the manufacturer of 
the goods to be sold or purchased 
under the proposed contract or an 
authorized agent/distributor of such 
goods? If NO, please provide a detailed 
response. 

Yes No 

 

3* 

Is the Company able and willing to 
transact business (including the 
provision of purchase orders and the 
transmittal of payments)  
electronically? If NO, please provide a 
detailed response. 

Yes No 
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4* 

Is the Company prepared to enter into 
a formal written contract with Update 
Group, including agreeing to Update’s 
terms and conditions respecting anti-
corruption and anti-bribery measures? 
If NO, please provide a detailed 
response 

Yes No 

 

5* 

Are there any legal proceedings against 
the Company or its affiliate? Yes No 

 

6* 

Does your Company have a policy and 
compliance program on ethical bidding, 
conflicts of interest and business 
integrity and suitable policies and 
procedures to ensure same? 

Yes No 

 

7* 

In connection with the contemplated 
contract, has or will the Company be 
using subcontractors or agency 
resources to expediate the contract 
delivery and obligations? 
 

Yes No 

 

8* 

Has the Company, in the last five (5) 
years (i) been deemed to be an 
insolvent person (or such other 
equivalent term in the  
jurisdiction in which it operates), (ii) 
made an assignment in favour of its 
creditors, (iii) made a proposal in 
bankruptcy to its creditors or any class 
thereof, (iv) has had a petition for a 
receiving order presented in respect of 
it, (v) initiated proceedings in respect 
to a compromise or arrangement with 
its creditors or for its winding up, 
liquidation or dissolution or (vi) has had 
a receiver appointed in respect of the 
company or any of tis properties or 
assets? If YES, provide a detailed 
explanation. 

Yes No 
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9* 

Do you accept the retention of 5% of 
the contract sum for 12 months? Yes No 

 

10* 

Please provide a list of your current 
shipping partners. 

 

11 

Please provide any further information 
which you believe may be relevant to 
topics and issues raised by this 
questionnaire. 

 

 
 
 
CONTRACT DETAILS* 

PROJECT 

 

NATURE OF WORK 

 

DURATION OF WORK 

 

ESTIMATED VALUE OF CONTRACT 
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PRODUCT DESCRIPTIONS 

PRODUCT 1 

 

 

PRODUCT 2 

 

 

PRODUCT 3 

 

 

Please attach document if additional space is needed. 
 
 
REQUIRED DOCUMENTATION Please attach the required documents when submitting the application. Documents can be attached in 
link format within the corresponding space provided or sent by email to your vendor set-up contact. 

1* Credit Terms 
 

2* Financial Statements 
 

3* Banking reference 
 

4* Tax Compliance (x3) 
 

5* Credit Reference (x3) 
 

6 
Upstream Credit Terms (non-direct 

manufacturer only) 

 

7* Proof of Insurance 
 

8* ISO Certificates 
 

9* Training Records/ Certifications 
 

10* Quality Statement 
 

11* Safety Statement 
 

12* Accreditation 
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DECLARATION: 
I/we declare, on behalf of the Company, that the information provided in this form is true and correct to the best of our knowledge. 

 
 
 
 
 

 
 
 
 
 
 
 
 
Vendor 
 
Name_______________________________________ 
 
Title_________________________________________ 
 
 
 
Signature____________________________________ 
 
Date________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Update Group 
 
Name_______________________________________ 
 
Title_________________________________________ 
 
 
 
Signature____________________________________ 
 
Date________________________________________ 



 

 
CARIBBEAN REGION TERMS AND CONDITIONS OF PURCHASE FOR GOODS AND/OR SERVICES 2026 
  

1 INTERPRETATION 

1.1 Definitions: 

1.1.1 “The Company” means the entity issuing the Purchase Order, as stated on the Purchase Order. 

1.1.2 “Purchase Order” means the contract between the Company and the Supplier stated on the Purchase Order which incorporates these terms and 
conditions, the requirements set out in the order documentation and the Supplier’s acceptance thereof. 

1.1.3 “Goods” means the goods and/or equipment and/or materials to be supplied under the Purchase Order and associated documentation; 

1.1.4 “Purchase Order Price” means the price or prices accepted by the Company as payable to the Supplier for the supply of Goods or Services; 

1.1.5 “Services” means all services to be provided and/or work to be undertaken by the Supplier under the Purchase Order other than the Goods; 

1.1.6 “Specification” means the specifications, drawings, samples and patterns (if any) referred to or described in the Purchase Order against which the 
Goods and/or Services are to be supplied, and any modifications to them that may be agreed in writing by the company prior to delivery. 
1.1.7 “The Supplier” means the person, firm, entity  or company who undertakes to supply the Goods and/or Services and their successors and/or permitted 
assignees; 

1.1.8 “Warranty Period” means a period of twenty four months or such other period stated in the purchase order, whichever is the longer, from the date on 
which the goods are actually delivered (if the goods are delivered in separate consignments, from the date on which the last consignment was actually 
delivered) and/or, as the case may be, the services are completed. 
1.2 In these conditions references to any statute or statutory provision shall, unless the context otherwise requires, be construed as a reference to that 
statute or provision as from time to time amended, consolidated, modified, extended, re-enacted or replaced. References to the singular shall include the 
plural and vice versa as the context admits or requires and the headings shall not affect the construction of these conditions. 

2 APPLICATION OF TERMS 

2.1 These terms and conditions shall govern the Purchase Order at all times to the entire exclusion of all other terms and conditions including any Supplier 
terms and conditions supplied with the Goods or Services (including as printed on consignment notes or other documents) and the Supplier waives any right 
which it otherwise might have to rely on such other terms and conditions. The Purchase Order constitutes the entire agreement between the parties in 
relation to the supply of the Goods and/or provision of Services and the subject matter of the Purchase Order, and supersedes all prior negotiations, 
representations or agreements (whether written or oral) related thereto and cannot be modified without the express written consent of a Director of the 
Company. 

3 SPECIFICATION 

3.1 Without prejudice to or limitation of the Company’s statutory rights, the Goods and/or, as the case may be, Services supplied shall be new and comply in 
all aspects with the Specification, and if no Specification is referred to in the Purchase Order, the Goods and Services shall be of the best quality, fit for the 
intended purpose, design, material and workmanship and appropriate for the purpose (if any) specified by the Company or otherwise expressly or impliedly 
known to the Supplier, as well as, in connection with Services, be performed with all reasonable  skill and care. 
3.2 The Supplier agrees to indemnify and save harmless the Company from all actions, proceedings, liabilities, claims and demands together with all costs, 
losses, damages or expenses (excluding indirect or consequential losses or damages unless expressly stated to the contrary in the Purchase Order) 
awarded against, incurred, taken or issued against the Company as a result of a breach by the Supplier of clause 3.1 or any other term or condition of the 
Purchase Order. 

4. PROGRESS AND INSPECTION 

4.1 The Supplier shall give the Company’s representative access at all reasonable times to its premises and allow them to inspect and examine the Goods 
both during and after their manufacture and the materials being used in their manufacture and/or the Services to ensure the Supplier is complying with its 
obligations under the Purchase Order. Notwithstanding any such inspection, the Supplier shall remain fully responsible for the provision of the Goods and/or 
Services and any such inspection shall not diminish or otherwise affect the Supplier’s obligations under this Purchase Order or any of the Company’s 
remedies under the Purchase Order. 

5 DELIVERY 

5.1 The Supplier shall deliver the Goods and Services carriage paid in accordance with the instructions shown on the Purchase Order and any specified 
delivery date and time of delivery shall be of the essence of this Purchase Order. The Supplier shall not deliver any Goods until he has agreed with the 
Company the proposed method of delivery, unloading and storage. Signing of the delivery advice note is not proof of the acceptability of the Goods or 
Services notwithstanding anything to the contrary stated within the delivery note.  

5.2 The Supplier shall deliver the Goods and/or provide the Services on or before the date or dates stated within the Purchase Order. 

6 INVOICES 

6.1 Invoices must be provided to the Company in accordance with any specific instructions contained in the Purchase Order. All invoices shall clearly show 
the Company’s Purchase Order number; delivery advice note number(s) and comply with all VAT and other statutory requirements, with prices as per the 
Purchase Order Prices and attaching the relevant signed delivery notes. Unless otherwise agreed in writing, invoices must be submitted no earlier than the 
delivery date of each consignment of Goods and/or, as the case may be, completion of the Services. Failure to comply with these provisions shall render the 
Supplier’s invoice invalid. 

7 PAYMENT 

7.1 The Company shall pay the Supplier the Purchase Order Price in respect of Goods and/or Services which have been provided and accepted in 
accordance with these conditions and for which the Company has received a valid and correct invoice complying fully with the requirements of clause 6, 
sixty (60) days from the month end of the month in which a valid invoice is received by the Company. 
7.2 The submission of a valid and correct invoice together with all necessary supporting documentation shall be a condition precedent to the Company’s 
obligation to make payment to the Supplier of sums due under these conditions. 
7.3 No increase in price shall be paid unless notified to and accepted by the Company in writing prior to delivery and, unless otherwise provided in the 
Purchase Order, no charge shall be paid for packing cases and materials or for delivery to the specified place of delivery. The Purchase Order Price shall 
constitute full compensation to Supplier for the Goods and/or Services. 

7.4 Payment by the Company of the Purchase Order Price (or any part thereof) shall not constitute an admission by the Company as to the proper 
performance by the Supplier of its obligations under the Purchase Order. 

7.5 In the event of late payment by the Company to the Supplier the Supplier shall be entitled to 3% simple interest per annum for the period of delay which 
the Parties agree is a substantial remedy.  

8 REJECTION AND  REPLACEMENT 

8.1 Without prejudice to or limitation of all statutory rights the Company may, within the Warranty Period, notwithstanding the use or continued use by the 
Company or others of the Goods and/or Services, reject by notice in writing (without liability to the Company) any Goods and/or Services which are not in 
accordance with the requirements of the Purchase Order. 
8.2 Without prejudice to the Company’s other rights and remedies, the Supplier shall immediately upon demand refund the Purchase Order Price of the 
rejected Goods or Services and in any event indemnify the Company against all direct costs and expenses incurred by the Company as a result of the 
Supplier’s original supply of the rejected Goods or Services (including without limitation warehousing, handling and carriage costs and expenses). 

8.3 At the Company’s request the Supplier shall remove rejected Goods or Services within seven days of the date of the Company’s notice of rejection, 
failing which the Company may (at this sole option) deliver them to the Supplier, in either case at the Supplier’s cost and risk. 

9 WARRANTY 

9.1 Without prejudice to the Company’s other rights and remedies, if during the Warranty Period, any defect occurs in any of the Goods and/or Services or 
the Goods and/or Services are not in accordance with any applicable statutory or regularity standards or otherwise defective, the Supplier shall as soon as 
practicable and in any event within a reasonable time as stipulated by the Company replace or repair such defective Goods or Services at its own expense. 
If the Supplier fails to replace or repair the defective Goods and/or Services, the Company may carry out work itself or engage a third party at the Supplier’s 
expense to make the Goods and/or Services compliant with the terms of the Purchase Order. 
9.2 Goods and Services replaced or repaired by the Supplier under this clause 9 shall be subject to a new warranty commencing on the actual date of 
delivery of the repaired or replaced Goods or Services and continuing for a new Warranty Period. 
 



 

 
 
 
9.3 The Company may at its sole discretion assign the warranty (or any remaining period thereof) of goods and/or services provided by the Supplier to a 
Third Party by giving written notice of such to the Supplier and the Supplier shall honour the terms of such as though such Third Party is the Company. 

10 TITLE  AND  RISK 

10.1 Title in the Goods and/or Services including any design shall pass unconditionally to the Company when Goods and/or Services are delivered to the 
Company. The Supplier shall not permit the creation of, and shall promptly discharge any lien, charge or other encumbrance created in or over the Goods 
and/or Services and shall not enter into any agreement with any third party as shall prevent the Company acquiring clean title thereto. 

11 SET  OFF 

11.1 Without prejudice to the Company’s other rights and remedies, if the Supplier is in breach of its obligations under this Purchase Order, the Supplier 
shall upon demand pay or allow to the Company such sum as is fair and reasonable in respect of any losses, damages, costs and expenses which the 
Company has suffered or may become liable for by reason thereof. Such amount may be deducted from any amount, which would otherwise be due to the 
Supplier under the Purchase Order (or any other contract between the Company and the Supplier).  

12.1 The Supplier shall comply in all respects with the law and all applicable rules and regulations without prejudice to the generality of the foregoing the 
Supplier shall comply with he provisions of all relevant health and safety and environmental legislation. Nothing contained in the Purchase Order limits or 
modifies the Company’s statutory rights. Without prejudice to or limitation of the Company’s other rights, if the Supplier does not fulfil its responsibilities and 
obligations under the Purchase Order he shall indemnify the Company against all costs for which the Company becomes liable and for which it would not 
otherwise be liable. The Purchase Order and these terms and conditions shall be subject to the Law of Ireland. 

13 CONFIDENTIALITY 

13.1 The Supplier shall keep in strict confidence all technical or commercial information, all Specifications, Purchase Orders, data, inventions, processes or 
initiatives and intellectual property which are of a confidential nature and have been disclosed by the Company or its agents and any other confidential 
information concerning the Company’s business or its products which the Supplier may obtain and the Supplier shall restrict disclosure or such confidential 
information to such of its employees, agents or sub-contractors as need to know the same for the purpose of discharging the Supplier’s obligations to the 
Company and shall ensure that such employees, agents or sub-contractors are subject to no lesser obligations of confidentially as bind the Supplier in 
respect of the Company’s confidential information. 
13.2 In the event of a breach of Clause 13.1 by the Supplier any damages, losses, claims or costs paid or payable by the Company in consequence of such 
breach shall be fully reimbursed to the Company by the Supplier. 
13.3 This clause 13 shall survive the termination of the Purchase Order irrespective of the reason for termination. 

14 COMPANY PROPERTY 

14.1 Materials, equipment, tools, dies, moulds, copyright, design rights or any other forms of intellectual property rights in all drawings, specifications and 
data supplied by the Company to the Supplier or not so supplied but used by the Supplier specifically in the manufacture of the Goods and/or performance 
of the Services shall at all times be and remain the exclusive property of the Company but shall be held by the Supplier in safe custody at its own risk and 
maintained and kept in good condition by the Supplier until returned to the Company and shall not be disposed of other than in accordance with the 
Company’s written instructions, nor shall such items be used otherwise than as authorised by the Company in writing. 

15 INTELLECTUAL PROPERTY RIGHTS 

15.1 To the extent that, in the course of carrying out any feasibility study, work or other exercise or activity in respect of the performance of the Services 
and/or design, manufacture or supply of the Goods (whether or not requested by the Company), the Supplier and its employees, consultants or contractors 
generate new intellectual property rights (including without limitation patents, copyrights, database rights, design rights, registered designs, trade marks, 
service marks and know how and rights of a similar nature or effect wherever arising, and the rights to apply for any of the foregoing or other intellectual 
property rights), those rights throughout the world shall belong to the Company absolutely. The Supplier hereby agrees that such new intellectual property 
rights as described herein shall automatically vest in the Company. 
15.2 The Supplier shall at the Company’s request (and notwithstanding the termination of the Purchase Order) sign and execute and procure the signature 
and execution of all such documents and do all such acts as the Company may reasonably require to vest the legal title in, apply for, obtain and maintain in 
force in the Company’s sole name (unless it otherwise directs) and to resist any objection or opposition to obtaining, and any petitions or applications for 
revocation of, and to bring any proceedings for infringement of any new intellectual property rights that arise pursuant to this clause 15. 
15.3 The Supplier irrevocably undertakes that neither it nor any other person shall assert against the Company or any third party any moral rights in or 
relating to intellectual property rights that arise pursuant to this clause 15 and warrants that all such moral rights are irrevocably waived and extinguished. 
For the purpose of this clause “moral rights” shall have the meaning ascribed thereto by any statutory requirement or amendment or re-enactment thereof 
within the jurisdiction governing the Purchase Order (only) and all rights similar or corresponding thereto subsisting in any other country of the world from 
time to time. 
15.4 For the avoidance of doubt this clause shall not apply to the intellectual property rights of the Supplier which are in existence prior to the date of this 
Purchase Order and to intellectual property rights which are created subsequently and which have not arisen pursuant to clause 15.1 and/or clause 15.3 
and in respect to those other intellectual rights the Supplier hereby grants the Company an irrevocable, royalty-free, non-exclusive licence to copy and use 
any Supplier documents for the purpose related to the Purchase Order including but not limited to the maintenance, letting, sale, promotion, advertisement, 
reinstatement, refurbishment and repair of the Goods and/or Services. 

16 INDEMNITY AND  INSURANCE 

16.1 In addition to the indemnity under clause 3.2 the Supplier shall be liable for and indemnify and save harmless the Company from any and all losses 
and damages, of whatsoever nature and howsoever caused, to the Goods and any materials, equipment, or goods to be incorporated into the Goods until 
delivery of the Goods under clause 5.1 
16.2 The Supplier shall be liable for and indemnify and hold harmless the Company from any and all personal injury or damage including all actions, 
demands, costs, charges and expenses (including legal fees) resulting from or relating to the supply or performance of the Goods and/or Services, 
provided, however, that nothing in this condition shall render the Supplier liable for any injury or damage resulting from any negligent act or omission of the 
Company, his servants or agents, or any other contractor employed by the Company. 

16.3 Without limitation to the Supplier’s liability, the Supplier shall procure and throughout the period of this Purchase Order maintain (or ensure that there is 
maintained) with a reputable insurer, a public liability insurance policy (including, without limitation, product liability cover) in respect of liability of the 
Supplier for injury to or death of any person or loss of or damage to any property arising out of the matters contemplated by this Purchase Order with a 
minimum amount of cover of three million United States Dollars or such other amount expressly stated in the Purchase Order, whichever is the greater, for 
any one claim or series of claims arising from any event. 
16.3 The Supplier shall, on demand, furnish to the Company copies of the relevant insurance policy and other relevant documents and evidence that all 
relevant premiums have been paid and that the relevant policy remains in force. If the Supplier fails to take out and keep in force or procure that there are 
taken out and kept in force such policy of insurance, then the Company shall, without prejudice to any of its rights under this Purchase Order or otherwise, 
be entitled (but not obliged) to procure such policy (either in part or in whole) that it shall consider necessary and to recover the cost of doing so (including 
administrative and other expenses) from the Supplier. 

17 TERMINATION 

17.1 In the event of the passing by the Supplier of a resolution for its winding-up or the making by a court of a competent jurisdiction of an order for the 
winding-up of the Supplier or the dissolution of the Supplier; or the making of an administration order in relation to the Supplier or the appointment of a 
received over, or the taking possession or sale by an encumbrancer of, any of the Supplier’s assets; or the Supplier making an arrangement or composition 
with its creditors generally or making an application to a court of competent jurisdiction for protection from its creditors generally; or the Supplier ceasing or 
threatening to cease to carry on its business, the Company may, without prejudice to any other power of termination or to any rights or remedies it may 
have, terminate the Purchase Order forthwith by notice and the Supplier shall indemnify the Company against all losses, costs, expenses and damages for 
which the Company may incur or has incurred in consequence of such termination. 
17.2 Without prejudice to the Company’s right to obtain replacement Goods and/or Services per clauses 8 and 9 if the Supplier commits any breach of the 
Purchase Order and falls to remedy such breach within seven (7) days of being given written notice to do so by the Company; or the Supplier fails to 
perform its obligations under the Purchase Order with due diligence or to comply with the specified delivery times and dates. The Company may forthwith 
terminate the Purchase Order by written notice and shall thereupon be entitled to return to the Supplier’s own risk and expense any of the Goods and/or  
 



 

 
 
 
 
Services already delivered but which cannot in the Company’s opinion be effectively or commercially used by reason of the non-delivery of Goods and/or 
Services still undelivered and to recover any payments made to the Supplier in respect of the Goods so returned; and to recover from the Supplier any 
additional expenditure reasonably incurred by the Company in obtaining Goods and/or Services in lieu of those returned and those not delivered because of 
the termination of the Purchase Order . 
17.3 The Company reserves the right to cancel the whole or any part of the Purchase Order at any time prior to delivery. In the event of cancellation the 
Company’s liability shall be limited to the amounts payable for Goods delivered and/or Services performed at the date of cancellation or where Goods are 
manufactured, prefabricated or constructed specifically for the Purchase Order to such amounts of monies the Supplier has expended and is able to prove 
as being reasonable to the date of cancellation. 
17.4 Termination of the Purchase Order shall not prejudice or affect any right or remedy, which has accrued or shall accrue thereafter to the Company. The 
Clauses which expressly or impliedly have effect after cancelation, shall continue to be enforceable notwithstanding cancelation. 

18 ASSIGNMENT AND SUB-LETTING 

18.1 The Supplier shall not assign, let, novate or transfer or charge the whole or any part of the Purchase Order or any benefit or burden thereunder without 
the prior written consent of the Company. 

18.2 The Supplier shall not without the prior written consent of the Company create any trust in favour of any third party, including a factor, in respect of 
payments due to the Supplier from the Company. 

18.3 The Company may assign the Purchase Order or any part of it to any person, firm or company. The Supplier shall not sub-contract any part of the 
Purchase Order without the written consent of the Company, except for raw materials, or as otherwise stated within the Purchase Order. Sub-contracting 
shall not relieve the Supplier of its responsibility for the whole of the work covered by the Purchase Order and for the timely execution thereof and the 
Supplier shall be responsible for the acts, defaults and neglects of its sub-contractors as fully as if they were the acts, defaults and neglects of the Supplier. 

19 FORCE MAJEURE 

19.1 The Company shall not be liable to the Supplier or deemed to be in breach of Purchase Order by reason of any delay in performance or any failure to 
perform any of its obligations in relation to the Goods or the Services, if the delay or failure was beyond the reasonable control of the Company including 
without limitation, acts of God, governmental actions, war or emergency, riot, civil commotion, fire, explosion, flood, epidemic, lock-outs, strikes or other 
labour disputes whether or not relating to the either Party’s workforce), or restraints or delays affecting carriers or inability or delay in obtaining supplies of 
adequate or suitable materials. 

20 SEVERANCE 

20.1 If any provision of the Purchase Order is found by any court, tribunal or administrative body of competent jurisdiction to be wholly or partly unlawful, 
invalid, void, voidable, unenforceable or unreasonable it shall, to be extent of such illegality, invalidity, voidness, voidability, unenforceability or 
unreasonableness, be deemed severable and the remainder of such provision shall remain in full force and effect. 

21 NO WAIVER 

21.1 No conduct or failure by the Company to exercise or delay in exercising any right, term, condition or remedy under or in connection with the Purchase 
Order shall be considered as a waiver thereof. No single or partial exercise of any right, power or remedy shall preclude any subsequent full exercise 
thereof, or the exercise of any other right or remedy. 

22. THIRD PARTIES 
  22.1 The parties to this Purchase Order do not intend that any term of this Purchase Order shall be enforceable by any reason to any party that is not a 
party to the Purchase Order. No third party shall have any right to enforce any term, condition, right or obligation of the Purchase Order other than permitted 
by prevailing legislation in the jurisdiction in which the goods and /or services are to be delivered or provided. 
23. RESOLUTION OF DISPUTES 
23.1 In the event of any dispute arising under the Purchase Order, either Party may notify the other in writing setting out the brief nature of the dispute. Within 
14 days of receipt of a clause 23.1 notice the Parties shall meet to conduct a good faith negotiation in an effort to resolve the dispute. 
23.2 Subject to clause 23.1 having been exercised and no resolution attained, either Party may thereafter refer the matter for resolution by Arbitration in 
accordance with the International Chamber of Commerce rules 2021 Edition (as amended to the date of any Notice of Arbitration). The parties agree, pursuant 
to Article 30(2)(b) of the Rules of Arbitration of the International Chamber of Commerce, that the Expedited Procedure Rules shall apply, provided the amount 
in dispute does not exceed US$3,000,000 at the time of the communication referred to in Article 1(3) of the Expedited Procedure Rules. Notwithstanding the 
appointment process within the Rules, the parties agree that a sole arbitrator shall be appointed by agreement, failing which the claimant shall seek 
appointment of an appropriate sole Arbitrator by the Chartered Institute of Arbitrators in London, UK. The law governing the Arbitration shall be the law of the 
jurisdiction in which the goods or services are/were to be provided and the seat of Arbitration shall be London, UK. The Arbitrator’s award shall be final, 
binding and conclusive upon the parties in relation to the dispute(s) referred, and no other court or tribunal shall have jurisdiction over any disputed matter(s) 
save as may be necessary for enforcement of any Arbitrator’s Award. 




